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COMMENTS OF VERIZON1 

Verizon has been a longstanding supporter of the Commission’s efforts to lower 

unconscionably high prison phone rates and supports the Commission’s current actions to lower 

them.2  Although we no longer provide inmate calling services (ICS), as a communications 

provider and corporate citizen, Verizon has an interest in the rates its customers are charged and 

the consequences that those rates have for incarcerated people, their families, and the general 

public.   

As a company with over 135,000 employees and over 120 million customers across the 

United States, we operate and serve customers in every community in this country.  Because the 

broken parts of our criminal justice system affect all of these communities, Verizon has invested 

deeply in supporting criminal justice reform.  At the federal and state level, Verizon supports 

legislation that advances fair policing practices, criminal records expungement, juvenile 

resentencing, and fair wages for incarcerated individuals.  We expanded our pro bono program to 

                                                 
1 The Verizon companies participating in this proceeding (“Verizon”) are the regulated, wholly-
owned subsidiaries of Verizon Communications Inc. 
2 See Rates for Interstate Inmate Calling Services, Report and Order on Remand and Fourth 
Notice of Proposed Rulemaking, 35 FCC Rcd 8485 (2020) (“Report & Order”). 
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provide free legal assistance for juveniles facing extreme prison sentences and people eligible to 

have their criminal records expunged.  And we support long overdue reforms that will lower the 

cost of calls from prisons and jails. 

There are nearly 2.3 million people currently incarcerated in the U.S.  Unreasonably high 

calling rates can affect all of them and their families, many of whom have limited resources 

which may have been further exacerbated by the COVID-19 pandemic and economic 

uncertainty.  At a time when in-person visits are often severely curtailed, high rates can mean 

that incarcerated individuals cannot afford to call family members, legal counsel, or their 

community for support and to stay in touch.  Families are once again forced to choose between 

buying groceries and calling an incarcerated loved one.3 

The Commission’s actions to combat this problem are steps in the right direction.  

Verizon agrees with the Commission’s determination that ancillary service charges, which 

generally cannot be segregated between the interstate and intrastate jurisdictions, should be 

prohibited if they are above the Commission’s applicable fee caps.4  Verizon also supports the 

Commission’s proposed rule to adopt rate caps for interstate and international ICS calls.5   

But the proposed rules may only address a fraction of the calls at issue.  As the 

Commission notes, only 20% of calls from prisons and jails are interstate or international, 

leaving 80% of calls as intrastate and often subject to exorbitant ICS rates.6  Commission staff 

identified instances in which a 15-minute intrastate call costs as much as $24.80, compared to the 

maximum $3.15 that an interstate call would cost.7  Verizon agrees with the National 

                                                 
3 See Report & Order, Statement of Chairman Pai at 1. 
4 See id. ¶ 28. 
5 Id.   
6 See id. ¶ 26. 
7 Id.  
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Association of Regulatory Utility Commissioners’ (NARUC) acknowledgment that high 

intrastate calling rates for incarcerated people are problematic.  We echo NARUC’s call for state 

public service commissions around the country to take action to lower the intrastate calling rates 

for prisons.8 

There is no dispute that an incarcerated person’s communication with the outside world is 

critical to maintain family connections, facilitate a smooth transition back into society, and 

reduce recidivism.9  The Commission recognizes that inmates who maintain contact with their 

families while in prison have a better chance of successfully transitioning back into society once 

released.10  Helping families and their incarcerated loved ones maintain connections yields 

important benefits for us all.  Preserving family ties allows incarcerated people to parent their 

children and connect with their spouses, helping families stay intact.  Supporting stronger 

families, in turn, makes our communities safer. 

In the current environment, with in-person visits suspended indefinitely, an incarcerated 

person’s only way to hear the voices of people in the outside world is by phone.  A sentence to 

jail or prison should not include the additional punishment of being cut off from family, friends, 

legal assistance, and community resources.  Accordingly, in addition to supporting the 

Commission’s actions, Verizon urges state policymakers and Congress to reduce the grossly high 

telephone rates incarcerated people and their families are forced to pay.  Working together, 

policymakers can right the wrong of unconscionably high inmate calling rates, which have 

burdened too many people for too long, and provide a meaningful path forward for rehabilitation.   

                                                 
8 See Press Release, NARUC Urges Members to Review Inmate Calling Rates (July 23, 2020), 
https://www.naruc.org/about-naruc/press-releases/naruc-urges-members-to-review-inmate-
calling-rates/. 
9 Report & Order ¶ 5. 
10 See, e.g., Interstate Inmate Calling Services, Second Report and Order and Third Further 
Notice of Proposed Rulemaking, 30 FCC Rcd 12763, ¶ 4 (2015). 
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